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Key Features

Latest guide on customizing your system using various features in Dynamics●

CRM 2016;
Highly practical, example-rich guide that gives you power to bend Dynamics●

CRM to maximize profits in your organization;
A no-code guide that is easy to follow for even non-programmers●

Book Description

Microsoft Dynamics CRM is a Microsoft solution to satisfy the various needs of
customer relationship management and is already equipped to be flexible to meet
the needs of businesses. With Microsoft Dynamics CRM 2016, many new
features were added for social, marketing, sales, and integration with other tools.
These features add many dimensions to customization.

This book will not only showcase how CRM can be customized, but will also be
your guide on how the latest advancements in Dynamics CRM 2016 can be used
to benefit your business.

You will learn how to enhance the functionality of Microsoft Dynamics CRM
2016 and use it to serve different businesses of various scales. You will see how
to get ready to customize CRM and then quickly move on to grasp the CRM app
structure, which will help you customize Dynamics CRM better. You will find
out how to customize CRM for sales, service, marketing, and social. We'll also
show you how CRM 2016 can be seamlessly embedded into various productivity
tools, and how to customize CRM for machine learning and contextual guidance.
Finally, we'll also cover the latest advancements in CRM's mobile capabilities
and its complete offline support so you can better customize it.

What you will learn

Configure Outlook to integrate with your Dynamics CRM online instance●

Manage the existing application structure by understanding how to extend●

http://mbooknom.men/go/best.php?id=1785881515
http://mbooknom.men/go/best.php?id=1785881515
http://mbooknom.men/go/best.php?id=1785881515


and/or modify the modules and update the navigation
Find out how to use different entity views in order to get a 360-degree view of●

customer data
Map modern business processes to the platform to enhance the user experience●

Use different Dynamics CRM processes such as dialogs, workflows, actions,●

and business process workflows
Use internal and external social data to enhance the user's ability to make the●

right decisions
Dive into generic administration options such as managing configuration and●

customization to become a power user

About the Author

Nicolae Tarla is a Microsoft Dynamics CRM consultant involved in solution
architecture and technical presales. He has worked on various mid-size to
enterprise-level Dynamics CRM and SharePoint implementations for both the
private and public sectors. He has been delivering Microsoft Dynamics CRM
solutions since version 3.0 of the product.

Nicolae was a technical reviewer on the book Microsoft Dynamics CRM 2011:
Dashboards Cookbook, Packt Publishing, wrote Microsoft Dynamics CRM 2011:
Scripting Cookbook as well as the previous edition of Microsoft Dynamics CRM
Customization Essentials, Packt Publishing, and is an active blogger at
http://www.thecrmwiz.com. He has also presented at various public events,
including eXtreme CRM in 2014.

In 2014, Nicolae was awarded the Business Solutions MVP title for his
Dynamics CRM contributions.
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Editorial Review

Users Review

From reader reviews:

Consuelo Collier:

People live in this new moment of lifestyle always make an effort to and must have the spare time or they
will get great deal of stress from both way of life and work. So , whenever we ask do people have free time,
we will say absolutely sure. People is human not really a robot. Then we question again, what kind of
activity do you possess when the spare time coming to an individual of course your answer will unlimited
right. Then do you ever try this one, reading textbooks. It can be your alternative inside spending your spare
time, typically the book you have read is actually Microsoft Dynamics CRM 2016 Customization - Second
Edition.

Gloria Pruitt:

Your reading 6th sense will not betray you, why because this Microsoft Dynamics CRM 2016 Customization
- Second Edition guide written by well-known writer whose to say well how to make book that may be
understand by anyone who also read the book. Written in good manner for you, still dripping wet every ideas
and composing skill only for eliminate your current hunger then you still hesitation Microsoft Dynamics
CRM 2016 Customization - Second Edition as good book not just by the cover but also with the content.
This is one guide that can break don't judge book by its deal with, so do you still needing another sixth sense
to pick that!? Oh come on your studying sixth sense already said so why you have to listening to one more
sixth sense.

Anthony Lucas:

Do you like reading a reserve? Confuse to looking for your chosen book? Or your book had been rare? Why
so many issue for the book? But any kind of people feel that they enjoy for reading. Some people likes
looking at, not only science book and also novel and Microsoft Dynamics CRM 2016 Customization -
Second Edition or even others sources were given know-how for you. After you know how the great a book,
you feel would like to read more and more. Science book was created for teacher or maybe students
especially. Those publications are helping them to put their knowledge. In other case, beside science book,
any other book likes Microsoft Dynamics CRM 2016 Customization - Second Edition to make your spare
time more colorful. Many types of book like here.

Charles Bock:

A lot of book has printed but it is different. You can get it by web on social media. You can choose the best



book for you, science, comic, novel, or whatever by searching from it. It is referred to as of book Microsoft
Dynamics CRM 2016 Customization - Second Edition. You can add your knowledge by it. Without making
the printed book, it may add your knowledge and make a person happier to read. It is most important that,
you must aware about book. It can bring you from one place to other place.
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