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Measuring the User Experience provides the first single source of practical
information to enable usability professionals and product developers to
effectively measure the usability of any product by choosing the right metric,
applying it, and effectively using the information it reveals.

Authors Tullis and Albert organize dozens of metrics into six categories:
performance, issues-based, self-reported, web navigation, derived, and
behavioral/physiological. They explore each metric, considering best methods for
collecting, analyzing, and presenting the data. They provide step-by-step
guidance for measuring the usability of any type of product using any type of
technology.

This book is recommended for usability professionals, developers, programmers,
information architects, interaction designers, market researchers, and students in
an HCI or HFE program.

• Presents criteria for selecting the most appropriate metric for every case
• Takes a product and technology neutral approach
• Presents in-depth case studies to show how organizations have successfully
used the metrics and the information they revealed
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Editorial Review

Review
"If Tom and Bill could convince me, perhaps the world’s biggest fan of qualitative testing, that usability
metrics are really valuable?which they have, in this wonderful book?then there’s no doubt they’ll convince
you. I loved reading this book, because it was exactly like having a fascinating conversation with a very
smart, very seasoned, and very articulate practitioner. They tell you everything you need to know (and no
more) about all the most useful usability metrics, explain the pros and cons of each one (with remarkable
clarity and economy), and then reveal exactly how they actually use them after years and years of real world
experience. Invaluable!" Steve Krug, author of Don’t Make Me Think: A Common Sense Approach to Web
Usability

"This book is a great resource about the many ways you can gather usability metrics without busting your
budget. If you’re ready to take your user experience career to the next level of professionalism, Tullis and
Albert are here for you and share generously of their vast experience. Highly recommended."
Jakob Nielsen, Principal, Nielsen Norman Group, author of Usability Engineering and Eyetracking Web
Usability

"If you do any type of usability testing, you need this book. Tullis and Albert have written a clear and
comprehensive guide with a common-sense approach to usability metrics."
Ginny Redish, President of Redish and Associates, Inc., author of Letting Go of the Words

About the Author
Tom Tullis is Vice President of Usability and User Insight at Fidelity Investments and Adjunct Professor at
Bentley University in the Human Factors in Information Design program. He joined Fidelity in 1993 and was
instrumental in the development of the company’s usability department, including a state-of-the-art Usability
Lab. Prior to joining Fidelity, he held positions at Canon Information Systems, McDonnell Douglas, Unisys
Corporation, and Bell Laboratories. He and Fidelity’s usability team have been featured in a number of
publications, including Newsweek , Business 2.0 , Money , The Boston Globe , The Wall Street Journal , and
The New York Times.

Bill Albert is Director of the Design and Usability Center at Bentley University. Prior to joining Bentley, Bill
was Director of User Experience at Fidelity Investments, Senior User Interface Researcher at Lycos, and
Post-Doctoral Research Scientist at Nissan Cambridge Basic Research. Bill is an Adjunct Professor in
Human Factors in Information Design at Bentley University and a frequent instructor at the International
Usability Professional’s Association Annual Conference. Bill has published and presented his research at
more than thirty national and international conferences. He is coauthor (with Tom Tullis) of Measuring the
User Experience and Beyond the Usability Lab. He is on the editorial board for the Journal of Usability
Studies.

Users Review

From reader reviews:



Sally Staten:

Reading a publication can be one of a lot of pastime that everyone in the world likes. Do you like reading
book consequently. There are a lot of reasons why people fantastic. First reading a guide will give you a lot
of new details. When you read a publication you will get new information mainly because book is one of
numerous ways to share the information or perhaps their idea. Second, reading through a book will make you
more imaginative. When you reading through a book especially tale fantasy book the author will bring that
you imagine the story how the characters do it anything. Third, you are able to share your knowledge to
others. When you read this Measuring the User Experience: Collecting, Analyzing, and Presenting Usability
Metrics (Interactive Technologies), you may tells your family, friends and also soon about yours reserve.
Your knowledge can inspire average, make them reading a guide.

Betty Perez:

You can obtain this Measuring the User Experience: Collecting, Analyzing, and Presenting Usability Metrics
(Interactive Technologies) by go to the bookstore or Mall. Just viewing or reviewing it may to be your solve
issue if you get difficulties for the knowledge. Kinds of this publication are various. Not only by means of
written or printed but can you enjoy this book by simply e-book. In the modern era just like now, you just
looking by your mobile phone and searching what their problem. Right now, choose your own ways to get
more information about your book. It is most important to arrange you to ultimately make your knowledge
are still update. Let's try to choose appropriate ways for you.

Jeffrey Bumgardner:

Do you like reading a book? Confuse to looking for your chosen book? Or your book had been rare? Why so
many question for the book? But just about any people feel that they enjoy to get reading. Some people likes
reading, not only science book but novel and Measuring the User Experience: Collecting, Analyzing, and
Presenting Usability Metrics (Interactive Technologies) or maybe others sources were given know-how for
you. After you know how the good a book, you feel would like to read more and more. Science e-book was
created for teacher as well as students especially. Those books are helping them to bring their knowledge. In
some other case, beside science book, any other book likes Measuring the User Experience: Collecting,
Analyzing, and Presenting Usability Metrics (Interactive Technologies) to make your spare time far more
colorful. Many types of book like this one.

Thomas Williamson:

As a college student exactly feel bored for you to reading. If their teacher asked them to go to the library or
to make summary for some reserve, they are complained. Just very little students that has reading's spirit or
real their hobby. They just do what the educator want, like asked to the library. They go to at this time there
but nothing reading very seriously. Any students feel that looking at is not important, boring and can't see
colorful pictures on there. Yeah, it is to be complicated. Book is very important for you personally. As we
know that on this era, many ways to get whatever we wish. Likewise word says, many ways to reach
Chinese's country. So , this Measuring the User Experience: Collecting, Analyzing, and Presenting Usability
Metrics (Interactive Technologies) can make you experience more interested to read.
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