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Microsoft® Dynamics CRM 2013 Unleashed presents start-to-finish guidance for
planning, customizing, deploying, integrating, managing, and securing both
cloud and on-premise based versions of Dynamics CRM.
Leading Dynamics implementer Marc Wolenik fully covers Microsoft Dynamics
CRM 2013, Microsoft Dynamics CRM Online Fall ’13, and many features first
introduced in Microsoft’s “Polaris” and Update Rollup 12.
You’ll find thorough coverage of Dynamics’ revamped “Flow” interface and
advanced cross-platform mobile client support. Extensive new coverage also
includes: Business Process Flows, Portable Business Logic, reporting and forms
improvements, server-side email synchronization, MarketingPilot, NetBreeze,
Yammer, and much more.
 
Drawing on extensive insider knowledge, Wolenik presents proven best practices
and pitfalls to avoid in using every significant Dynamics CRM 2013
capability–information available in no other book.
Marc J. Wolenik, is CEO of Webfortis, a Microsoft Gold Customer Relationship
Management Competency Partner that specializes in delivering
Microsoft Dynamics CRM/xRM solutions for companies of all sizes. Learn from
experience and dive deep into CRM technologies that cross almost every industry
and vertical. His books include Microsoft Dynamics CRM 2011 Unleashed,
Microsoft CRM 4 Unleashed, and Microsoft CRM 4 Integration Unleashed.
 
Detailed information on how to…
 

 ?Compare on-premise and cloud versions of Dynamics CRM, make your best●

choice, and deploy painlessly
 ?Use the advanced configuration and customization options that offer you the●

most value
 ?Take full advantage of Dynamics CRM’s new flow interface and productivity●

shortcuts
 ?Learn about new add-on features for Dynamics, including MarketingPilot,●

NetBreeze, and Yammer
 ?Personalize dashboards, activities, calendars, data import/export, and more●

 ?Manage leads, opportunities, accounts, contacts, marketing lists, collateral,●
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campaigns, quotes, orders, and invoices
 ?Integrate schedules, cases, contacts, and product/service information●

 ?Build powerful automated workflows, processes, and complete solutions●

 ?Deliver CRM applications to smartphones and tablets, including iOS devices●

 ?Provide watch lists, automatic alerts, and other sales help through InsideView●

Social Insights
 ?Extend Dynamics CRM with custom plug-ins and add-ons●

 ?Integrate Dynamics CRM 2013 with SharePoint, Azure, SQL Server, SRSS,●

Visual Studio, and .NET Framework

 
ON THE WEB:
 
Download all examples and source code presented in this book from
informit.com/title/9780672337031 as it becomes available
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Editorial Review

About the Author

Marc Wolenik is the CEO of Webfortis—a Microsoft Gold Certified CRM Partner headquartered
in San Francisco.
 
As an avid believer in customer relationship management (CRM), Marc wrote a custom CRM application
using only ASP 3.0 (prior to .NET) from scratch and incorporated complete back-office enterprise resource
planning (ERP) functionality into it so that it could be used as the first of its type web-based CRM, point of
sale (POS), and ERP. When Microsoft Dynamics CRM was released, Marc recognized the potential of both
its CRM and xRM capabilities and developed a complete services offering around the product. Today,
Webfortis offers “soup to nuts” CRM services for their customers.
 

Users Review

From reader reviews:

Deanna Ratliff:

Nowadays reading books be a little more than want or need but also work as a life style. This reading
behavior give you lot of advantages. Associate programs you got of course the knowledge the actual
information inside the book this improve your knowledge and information. The data you get based on what
kind of e-book you read, if you want have more knowledge just go with education books but if you want
truly feel happy read one with theme for entertaining such as comic or novel. Often the Microsoft Dynamics
CRM 2013 Unleashed is kind of publication which is giving the reader erratic experience.

Mary Wing:

Your reading sixth sense will not betray you actually, why because this Microsoft Dynamics CRM 2013
Unleashed publication written by well-known writer whose to say well how to make book that could be
understand by anyone who all read the book. Written in good manner for you, leaking every ideas and
composing skill only for eliminate your own personal hunger then you still uncertainty Microsoft Dynamics
CRM 2013 Unleashed as good book not merely by the cover but also by the content. This is one e-book that
can break don't ascertain book by its cover, so do you still needing a different sixth sense to pick that!? Oh
come on your examining sixth sense already alerted you so why you have to listening to yet another sixth
sense.

Christopher Riley:

Many people spending their time frame by playing outside along with friends, fun activity having family or
just watching TV the whole day. You can have new activity to shell out your whole day by examining a
book. Ugh, do you consider reading a book will surely hard because you have to accept the book



everywhere? It alright you can have the e-book, getting everywhere you want in your Touch screen phone.
Like Microsoft Dynamics CRM 2013 Unleashed which is finding the e-book version. So , why not try out
this book? Let's view.

Clyde Okane:

On this era which is the greater man or who has ability to do something more are more treasured than other.
Do you want to become one of it? It is just simple method to have that. What you should do is just spending
your time little but quite enough to have a look at some books. One of several books in the top collection in
your reading list is actually Microsoft Dynamics CRM 2013 Unleashed. This book that is qualified as The
Hungry Inclines can get you closer in becoming precious person. By looking up and review this book you
can get many advantages.
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