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In today’s highly-competitive hospitality market, it is essential to have an
understanding of sales and marketing. This textbook goes beyond theory to focus
on a customer-oriented and practical approach for effectively marketing hotels
and restaurants. The book explores the “four Ps” (price, product, promotion, and
place) as they relate to specific market segments, providing students with a
customer focused perspective.
 
This edition includes profiles of key industry innovators, corporate spotlights of
hotel and restaurant companies, and Internet exercises. Examples of forms,
checklists, charts, and other items used by practicing hospitality sales and
marketing professionals provide students with resources they can use in their
careers. In addition, the Internet’s increasing role in sales and marketing is
explored in new sections on social media and social networks, using the Internet
to build brand awareness, and sales and marketing in the Web 2.0 world.
 
Readers will gain:

A thorough introduction to hospitality sales and marketing●

Insight from numerous real-world examples of effective hospitality advertising●

campaigns and promotions
Insider information from industry professionals sharing their perspectives on●

current issues
An understanding of the role the Internet plays in today's hospitality marketing●

efforts
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In today’s highly-competitive hospitality market, it is essential to have an understanding of sales and
marketing. This textbook goes beyond theory to focus on a customer-oriented and practical approach for
effectively marketing hotels and restaurants. The book explores the “four Ps” (price, product, promotion, and
place) as they relate to specific market segments, providing students with a customer focused perspective.
 
This edition includes profiles of key industry innovators, corporate spotlights of hotel and restaurant
companies, and Internet exercises. Examples of forms, checklists, charts, and other items used by practicing
hospitality sales and marketing professionals provide students with resources they can use in their careers. In
addition, the Internet’s increasing role in sales and marketing is explored in new sections on social media and
social networks, using the Internet to build brand awareness, and sales and marketing in the Web 2.0 world.
 
Readers will gain:

A thorough introduction to hospitality sales and marketing●

Insight from numerous real-world examples of effective hospitality advertising campaigns and promotions●

Insider information from industry professionals sharing their perspectives on current issues●

An understanding of the role the Internet plays in today's hospitality marketing efforts●
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Editorial Review

About the Author

About the Educational Institute
 
We Train The Best!
 

The American Hotel and Lodging Educational Institute (AHLEI) is the premier source for delivering
quality hospitality education, training and professional certification that serves the needs of hospitality
schools and industries worldwide.

The AHLEI meets and exceed its education and training mission by providing materials for all levels of
hospitality personnel via: online learning, distance learning courses, videos, seminars, textbooks, and
study guides.
 
Professional  certification  from the AHLEI is the ultimate distinction of professional excellence for the
hospitality industry.  It certifies and validates competencies in conjunction with academia and industry
experts for over 35 positions in the hospitality industry; designations from front-line to general manager,
including the prestigious CHA - the Certified Hotel Administrator.

 

Users Review

From reader reviews:

Warner Samuels:

What do you concerning book? It is not important together with you? Or just adding material if you want
something to explain what yours problem? How about your free time? Or are you busy person? If you don't
have spare time to perform others business, it is give you a sense of feeling bored faster. And you have spare
time? What did you do? Every individual has many questions above. They must answer that question mainly
because just their can do that will. It said that about publication. Book is familiar in each person. Yes, it is
suitable. Because start from on jardín de infancia until university need this kind of Hospitality Sales and
Marketing with Answer Sheet (AHLEI) (5th Edition) (AHLEI - Hospitality Sales and Marketing) to read.

Eileen Matherly:

Hey guys, do you wishes to finds a new book you just read? May be the book with the name Hospitality
Sales and Marketing with Answer Sheet (AHLEI) (5th Edition) (AHLEI - Hospitality Sales and Marketing)
suitable to you? Typically the book was written by popular writer in this era. Typically the book untitled
Hospitality Sales and Marketing with Answer Sheet (AHLEI) (5th Edition) (AHLEI - Hospitality Sales and
Marketing)is one of several books that everyone read now. This specific book was inspired lots of people in
the world. When you read this publication you will enter the new dimension that you ever know prior to. The
author explained their strategy in the simple way, therefore all of people can easily to understand the core of
this reserve. This book will give you a lots of information about this world now. To help you see the



represented of the world within this book.

Lois Jennings:

Hospitality Sales and Marketing with Answer Sheet (AHLEI) (5th Edition) (AHLEI - Hospitality Sales and
Marketing) can be one of your beginning books that are good idea. We all recommend that straight away
because this guide has good vocabulary that can increase your knowledge in words, easy to understand, bit
entertaining but delivering the information. The writer giving his/her effort to set every word into pleasure
arrangement in writing Hospitality Sales and Marketing with Answer Sheet (AHLEI) (5th Edition) (AHLEI -
Hospitality Sales and Marketing) however doesn't forget the main stage, giving the reader the hottest and
also based confirm resource info that maybe you can be considered one of it. This great information can
certainly drawn you into brand new stage of crucial imagining.

Ralph Pettie:

Within this era which is the greater particular person or who has ability in doing something more are more
special than other. Do you want to become among it? It is just simple way to have that. What you must do is
just spending your time very little but quite enough to get a look at some books. One of several books in the
top record in your reading list will be Hospitality Sales and Marketing with Answer Sheet (AHLEI) (5th
Edition) (AHLEI - Hospitality Sales and Marketing). This book and that is qualified as The Hungry Hills can
get you closer in getting precious person. By looking way up and review this reserve you can get many
advantages.
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