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For far too long, emotions have been ignored in favor of rationality and
efficiency. Breakthroughsin brain science have revealed that people are
primarily emotional decision-makers. Many companies have not yet accepted
that fact, ignoring emotion in favor of rationality and efficiency. Even fewer
have acted on it.

Emotionomics looks at emotions in terms of business opportunities, both in the
marketplace and in the workplace. In today's highly competitive marketplace
where many products look alike, a product's emotional benefit can make the
difference. Moreover, acompany with an emotionally engaged workforce will
undoubtedly achieve competitive advantage.

A revised edition that replaces the 2007 release, Dan Hill's book draws on
insights gathered through facial coding, the single best viable means of
measuring and managing the emotional response of customers and employees.
It shows how to leverage emotions for business success in branding, product
design, advertising, sales, customer satisfaction, leadership, and employee
management.

Emotions matter, and this book will help readers not only step closer to
customers and employees, but also to step ahead of competitors.
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For far too long, emotions have been ignored in favor of rationality and efficiency. Breakthroughsin brain
science have revealed that people are primarily emotional decision-makers. Many companies have not yet
accepted that fact, ignoring emotion in favor of rationality and efficiency. Even fewer have acted on it.

Emotionomics looks at emotions in terms of business opportunities, both in the marketplace and in the
workplace. In today's highly competitive marketplace where many products look alike, a product's
emotional benefit can make the difference. Moreover, acompany with an emotionally engaged workforce
will undoubtedly achieve competitive advantage.

A revised edition that replaces the 2007 release, Dan Hill's book draws on insights gathered through facia
coding, the single best viable means of measuring and managing the emational response of customers and
employees. It shows how to leverage emotions for business success in branding, product design, advertising,
sales, customer satisfaction, leadership, and employee management.

Emotions matter, and this book will help readers not only step closer to customers and employees, but also to
step ahead of competitors.
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Editorial Review
Review

"The large number of examplesillustrating the divide between stated and actual response to an ad or product,
and the convincing explanations of why some products and ad campaigns worked and some didn't, making
Emotionomics a must-read for any marketer wanting a different set of insights into customer behavior."
-WWW.Nneur osciencemar keting.com

"Dan Hill'sbook isarevelation." - Philip Kotler

"[Clompelling conclusions and insight... an artful and skilled discourse on the business of life." -
brandchannel.com

"getAbstract recommends Hill's groundbreaking book to executives and managersin al fields, but especialy
to human resources and marketing professionals." - getAbstract

Entrepreneurs, business consultants, advertising agencies, sales force managers, product design firms,
designers, brand managers, brand manufacturers, marketing/sales professionals and business students.

"Get ready for awild ride." - Seth Godin

Review
"80% of decisions are made emotionally. And today's business winners will be those who best connect
emotionally and empathetically. Reading Emotionomics gives you a head start."

Review
"Emotionomicsis atruly unique read. Mr. Hill's cutting edge applications of sensory, emotional, and rational
research are amust for today's business environment."

Users Review
From reader reviews:
Rosemary Taylor:

In this 21st centuries, people become competitive in every single way. By being competitive right now,
people have do something to make al of them survives, being in the middle of typically the crowded place
and notice by means of surrounding. One thing that often many people have underestimated this for awhile
isreading. Y eah, by reading ae-book your ability to survive boost then having chance to stand than other is
high. For yourself who want to start reading some sort of book, we give you this specific Emotionomics:
Leveraging Emotions for Business Success book as starter and daily reading book. Why, because this book is
more than just a book.



Valerie Orbison:

As people who live in typically the modest era should be change about what going on or information even
knowledge to make these people keep up with the erawhich is always change and move ahead. Some of you
maybe may update themselves by looking at books. It isagood choice for you personally but the problems
coming to you actually is you don't know which one you should start with. This Emotionomics. Leveraging
Emotions for Business Success is our recommendation to make you keep up with the world. Why, because
book serves what you want and want in this era.

William M cClanahan:

Emotionomics: Leveraging Emotions for Business Success can be one of your nice books that are good idea.
Most of us recommend that straight away because this book has good vocabulary that could increase your
knowledge in terminology, easy to understand, bit entertaining but neverthel ess delivering the information.
The author giving hisgher effort to set every word into pleasure arrangement in writing Emotionomics:
Leveraging Emotions for Business Success but doesn't forget the main stage, giving the reader the hottest as
well as based confirm resource information that maybe you can be one among it. This great information
could drawn you into fresh stage of crucial imagining.

Earl Wright:

Beside this kind of Emotionomics: Leveraging Emotions for Business Success in your phone, it can give you
away to get closer to the new knowledge or facts. The information and the knowledge you can got hereis
fresh through the oven so don't be worry if you feel like an aged people live in narrow small town. It is good
thing to have Emotionomics; Leveraging Emotions for Business Success because this book offers to you
personally readable information. Do you sometimes have book but you seldom get what it'sinteresting
features of. Oh come on, that will not happen if you have this with your hand. The Enjoyable set up here
cannot be questionable, like treasuring beautiful island. Techniques you still want to miss the idea? Find this
book along with read it from now!
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