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Conflict and crisis communication is the management of a critical incident which
has the potential for resolution through successful negotiations. This can include
negotiating with individuals in crisis, such as those threatening self-harm or
taking individuals hostage as part of emotional expression, and also critical
incidents such as kidnapping and terrorist activities.

By focusing on the empirical and strong theoretical underpinnings of critical
incident management, and including clear demonstrations of the practical
application of conflict and crisis communication by experts in the field, this book
proves to be a practical, comprehensive and up-to-date resource. Discussion of
relevant past incidents – such as the 1993 WACO siege in the United States – is
used to enhance learning, whilst an examination of the application of critical
incident management to individuals with mental disorder offers groundbreaking
insight from clinicians working in this area.

Conflict and Crisis Communication is an excellent source of reference for
national and international law enforcement agencies, professionals working in
forensic settings, and also postgraduate students with an interest in forensic
psychology and forensic mental health.
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Conflict and crisis communication is the management of a critical incident which has the potential for
resolution through successful negotiations. This can include negotiating with individuals in crisis, such as
those threatening self-harm or taking individuals hostage as part of emotional expression, and also critical
incidents such as kidnapping and terrorist activities.

By focusing on the empirical and strong theoretical underpinnings of critical incident management, and
including clear demonstrations of the practical application of conflict and crisis communication by experts in
the field, this book proves to be a practical, comprehensive and up-to-date resource. Discussion of relevant
past incidents – such as the 1993 WACO siege in the United States – is used to enhance learning, whilst an
examination of the application of critical incident management to individuals with mental disorder offers
groundbreaking insight from clinicians working in this area.

Conflict and Crisis Communication is an excellent source of reference for national and international law
enforcement agencies, professionals working in forensic settings, and also postgraduate students with an
interest in forensic psychology and forensic mental health.
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Editorial Review

Review

'In a society where we have an ever increasing expectation of instant gratification frustration can in
the correct conditions easily transit through anger, on to aggression and into violence. It is perhaps
therefore not surprising that those whose work brings us into contact with other human beings can
find themselves dealing with aggressive or distressed behaviour somewhere on the crisis continuum.

Conflict and Crisis Communication: Principles and Practice examines in detail the management of the
extreme end of the crisis continuum including those threatening self harm, barricade situations and
hostage taking. This is a rare book not just in the specialist nature of the subject matter but in the fact
that it carefully and successfully balances theory and practice. Ireland, Fisher and Vecchi draw on
their own practical experience to ensure all theory links solidly to practical application.

In addition to examining several models of crisis negotiation the subjects of managing crisis with those
suffering from mental illness and cognitive impairment and personality disorder are covered in detail
with useful case examples in a range of contexts explored. It is refreshing and realistic to see these
chapters containing useful guidance in constructing a framework in which to work collaboratively
with the individual in crisis to achieve a peaceful outcome and avoiding using diagnosis to solely
structure the negotiation process.

A chapter is devoted to the lesser discussed important subject of ethical considerations within a
conflict and crisis situation. Once again the text effectively links theory to practice and encourages the
reader to consider issues that are likely to arise and potentially evolve and change as incidents
progress.

Several high profile incidents are discussed in detail and the issue of when a critical incident goes
wrong is explored suggesting helpful learning points including the role of the media and political
pressure. Post incident issues are also examined contrasting post incident responses in the context of
the current evidence base.

Conflict and Crisis Communication is an excellent resource for those working in specialist negotiation
fields and those with experience in this area will recognise the relevance and value of this publication.
However the theory and strategies discussed are also likely to be of benefit to anyone who deals with
regular conflict in mental health care and forensic settings who can utilise these problem solving skills
to prevent conflicts from escalating into crisis.'

Dr Alastair Black is Consultant Psychotherapist and Head of Psychological Therapies for the Police
Rehabilitation and Retraining Trust in Northern Ireland. He is a Conflict Management and Physical
Intervention Trainer and Psychological Consultant to the Police Service of Northern Ireland’s (PSNI)
Hostage and Crisis Negotiation team.



About the Author

Carol A. Ireland is a chartered psychologist, forensic psychologist and chartered scientist. She works for
Mersey Care NHS Trust, where she is lead for sex offender therapies and crisis (hostage) negotiation, and
acts as an advisor in crisis/conflict situations. She is also Director of Studies for the MSc in Forensic
Psychology at the University of Central Lancashire, and Vice-Chair of the British Psychological Societies
Division of Forensic Psychology.

Martin  J. Fisher is a  Forensic Psychologist, chartered psychologist and chartered scientist. Until June 2009
he was the  Area  Psychologist for  South Central area of NOMS, with responsibility for specialist services
including drugs strategy, safer custody, mental and physical health service provision. He is now a
Consultant  Forensic  Psychologist in the  NOMS HR Directorate and an Honorary Forensic Psychologist in
the NHS, as well being a visiting lecturer in  Forensic  Psychology at the University of Portsmouth.  He has
been an HMPS Negotiation Advisor since the early 1990s. 

Gregory M. Vecchi is the unit chief of the Behavioral Science Unit (BSU), Federal Bureau of Investigation
(FBI). Dr. Vecchi conducts research, training, and consultation activities in behavior-based conflict analysis
and resolution, crisis management, crisis communication, and global hostage-taking. He has conducted
extensive research and is published in the areas of conflict and crisis management and communication and he
teaches, trains, and consults executive law enforcement officers on the topic.

Users Review

From reader reviews:

Nicholas Hess:

This Conflict and Crisis Communication: Principles and Practice book is just not ordinary book, you have it
then the world is in your hands. The benefit you get by reading this book is usually information inside this e-
book incredible fresh, you will get facts which is getting deeper anyone read a lot of information you will
get. This kind of Conflict and Crisis Communication: Principles and Practice without we understand teach
the one who reading through it become critical in considering and analyzing. Don't be worry Conflict and
Crisis Communication: Principles and Practice can bring when you are and not make your handbag space or
bookshelves' turn out to be full because you can have it within your lovely laptop even telephone. This
Conflict and Crisis Communication: Principles and Practice having very good arrangement in word and
layout, so you will not really feel uninterested in reading.

Dora Vazquez:

Now a day folks who Living in the era wherever everything reachable by talk with the internet and the
resources inside it can be true or not involve people to be aware of each facts they get. How people have to
be smart in acquiring any information nowadays? Of course the correct answer is reading a book. Reading a
book can help folks out of this uncertainty Information specifically this Conflict and Crisis Communication:
Principles and Practice book because book offers you rich information and knowledge. Of course the info in
this book hundred per-cent guarantees there is no doubt in it everbody knows.



Kevin Swafford:

Typically the book Conflict and Crisis Communication: Principles and Practice has a lot details on it. So
when you make sure to read this book you can get a lot of benefit. The book was authored by the very
famous author. The author makes some research before write this book. This book very easy to read you can
find the point easily after looking over this book.

Gregory McKinney:

The reason? Because this Conflict and Crisis Communication: Principles and Practice is an unordinary book
that the inside of the publication waiting for you to snap the idea but latter it will surprise you with the secret
the idea inside. Reading this book next to it was fantastic author who all write the book in such incredible
way makes the content inside easier to understand, entertaining way but still convey the meaning completely.
So , it is good for you for not hesitating having this any longer or you going to regret it. This excellent book
will give you a lot of advantages than the other book include such as help improving your expertise and your
critical thinking means. So , still want to hesitate having that book? If I were being you I will go to the book
store hurriedly.
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