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In more recent times, the essence of the gatekeeper's role has moved to the
'boundary spanner' - a systems thinker who understands the specific needs and
interests of the organization and whose greatest asset is their ability to move
across and through the formal and informal features of the modern organization.

There are many types of boundaries associated with an organization, for
example, horizontal, (function and expertise), vertical (status, hierarchy),
geographic, demographic, and stakeholder. Boundaries are "the defining
characteristic of organizations and, boundary roles are the link between the
environment and the organization" (Aldrich & Herker, 1977) with functions
crucial to the effectiveness and success of the organization.

Despite being a critical success factor for an organization, beginning in the
1970s, the term - 'boundary spanning' has had an intermittent research history:
there has been no systematic body of research that has evolved over time. This
book aims to invigorate, excite, and expand the literature on boundary spanning
in a diverse range of disciplines such as sociology, organizational psychology,
management, medicine, defence, health, social work, and community services.
The book serves as the first collection of reviews on boundary spanning in
organizations.
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In more recent times, the essence of the gatekeeper's role has moved to the 'boundary spanner' - a systems
thinker who understands the specific needs and interests of the organization and whose greatest asset is their
ability to move across and through the formal and informal features of the modern organization.

There are many types of boundaries associated with an organization, for example, horizontal, (function and
expertise), vertical (status, hierarchy), geographic, demographic, and stakeholder. Boundaries are "the
defining characteristic of organizations and, boundary roles are the link between the environment and the
organization" (Aldrich & Herker, 1977) with functions crucial to the effectiveness and success of the
organization.

Despite being a critical success factor for an organization, beginning in the 1970s, the term - 'boundary
spanning' has had an intermittent research history: there has been no systematic body of research that has
evolved over time. This book aims to invigorate, excite, and expand the literature on boundary spanning in a
diverse range of disciplines such as sociology, organizational psychology, management, medicine, defence,
health, social work, and community services. The book serves as the first collection of reviews on boundary
spanning in organizations.
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Editorial Review

About the Author

Janice Langan-Fox is Professor of Management at Swinburne University of Technology. She started her
career in industry where she worked for 10 years in manufacturing, shipping, distribution, travel and law,
prior to entering academia as a Lecturer at RMIT University teaching organizational behaviour. In 2007, she
was made an Honorary Principal Fellow by the Psychology Department, The University of Melbourne.
Janice’s research spans several disciplines: psychology, management, health, and human factors.

Cary L. Cooper is Distinguished Professor of Organizational Psychology and Health at Lancaster
Management School. He is currently Founding Editor of the Journal of Organizational Behavior and Editor-
in-Chief of the medical journal Stress & Health.  Professor Cooper is also the President of the Institute of
Welfare, President of the British Association of Counselling and Psychotherapy, President of RELATE, a
national Ambassador of The Samaritans, and a Patron of the Anxiety UK.

Users Review

From reader reviews:

Stephanie Rodriguez:

Now a day those who Living in the era everywhere everything reachable by connect to the internet and the
resources in it can be true or not call for people to be aware of each information they get. How many people
to be smart in obtaining any information nowadays? Of course the reply is reading a book. Studying a book
can help folks out of this uncertainty Information specially this Boundary-Spanning in Organizations:
Network, Influence and Conflict (Routledge Studies in Management, Organizations and Society) book
because book offers you rich information and knowledge. Of course the knowledge in this book hundred pct
guarantees there is no doubt in it as you know.

Gary McKinney:

Do you have something that that suits you such as book? The book lovers usually prefer to decide on book
like comic, brief story and the biggest one is novel. Now, why not attempting Boundary-Spanning in
Organizations: Network, Influence and Conflict (Routledge Studies in Management, Organizations and
Society) that give your enjoyment preference will be satisfied simply by reading this book. Reading routine
all over the world can be said as the opportunity for people to know world better then how they react in the
direction of the world. It can't be explained constantly that reading behavior only for the geeky man but for
all of you who wants to end up being success person. So , for all you who want to start looking at as your
good habit, you may pick Boundary-Spanning in Organizations: Network, Influence and Conflict (Routledge
Studies in Management, Organizations and Society) become your own starter.



Kendrick Mills:

Many people spending their period by playing outside with friends, fun activity with family or just watching
TV 24 hours a day. You can have new activity to shell out your whole day by studying a book. Ugh, think
reading a book will surely hard because you have to take the book everywhere? It okay you can have the e-
book, delivering everywhere you want in your Smartphone. Like Boundary-Spanning in Organizations:
Network, Influence and Conflict (Routledge Studies in Management, Organizations and Society) which is
obtaining the e-book version. So , why not try out this book? Let's see.

Ilene Bixler:

That guide can make you to feel relax. This kind of book Boundary-Spanning in Organizations: Network,
Influence and Conflict (Routledge Studies in Management, Organizations and Society) was multi-colored
and of course has pictures on there. As we know that book Boundary-Spanning in Organizations: Network,
Influence and Conflict (Routledge Studies in Management, Organizations and Society) has many kinds or
category. Start from kids until teenagers. For example Naruto or Investigator Conan you can read and think
that you are the character on there. Therefore not at all of book are usually make you bored, any it offers you
feel happy, fun and unwind. Try to choose the best book for you personally and try to like reading which.
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