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Donald A. Norman, a popular design consultant to car manufacturers, computer
companies, and other industrial and design outfits, has seen the future and is
worried. In this long-awaited follow-up to The Design of Everyday Things, he
points out what's going wrong with the wave of products just coming on the
market and some that are on drawing boards everywhere-from “smart” cars and
homes that seek to anticipate a user's every need, to the latest automatic
navigational systems. Norman builds on this critique to offer a consumer-
oriented theory of natural human-machine interaction that can be put into
practice by the engineers and industrial designers of tomorrow's thinking
machines. This is a consumer-oriented look at the perils and promise of the smart
objects of the future, and a cautionary tale for designers of these objects-many of
which are already in use or development.
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Editorial Review

About the Author

Donald A. Norman is Professor of Computer Science at Northwestern University, a former “Apple Fellow,”
and a partner in the Nielsen Norman Group Consulting Firm, which consults with corporations on design. He
is the author of a number of books on design, including Emotional Design and the best-selling The Design of
Everyday Things. He lives in Northbrook, Illinois and Palo Alto, California.

Users Review

From reader reviews:

Allen Brown:

As people who live in typically the modest era should be upgrade about what going on or data even
knowledge to make these people keep up with the era and that is always change and move forward. Some of
you maybe can update themselves by looking at books. It is a good choice to suit your needs but the
problems coming to anyone is you don't know what one you should start with. This The Design of Future
Things: Author of The Design of Everyday Things is our recommendation to help you keep up with the
world. Why, since this book serves what you want and wish in this era.

Robert Warden:

Spent a free time to be fun activity to accomplish! A lot of people spent their leisure time with their family,
or their own friends. Usually they performing activity like watching television, about to beach, or picnic
within the park. They actually doing same thing every week. Do you feel it? Do you want to something
different to fill your own personal free time/ holiday? Could be reading a book could be option to fill your
free of charge time/ holiday. The first thing that you'll ask may be what kinds of reserve that you should read.
If you want to try look for book, may be the reserve untitled The Design of Future Things: Author of The
Design of Everyday Things can be very good book to read. May be it could be best activity to you.

Walter Rojas:

This The Design of Future Things: Author of The Design of Everyday Things is brand new way for you who
has curiosity to look for some information given it relief your hunger of knowledge. Getting deeper you on it
getting knowledge more you know or perhaps you who still having little digest in reading this The Design of
Future Things: Author of The Design of Everyday Things can be the light food for you because the
information inside this specific book is easy to get simply by anyone. These books develop itself in the form
that is reachable by anyone, yep I mean in the e-book type. People who think that in reserve form make them
feel sleepy even dizzy this e-book is the answer. So there isn't any in reading a e-book especially this one.
You can find actually looking for. It should be here for a person. So , don't miss the idea! Just read this e-
book variety for your better life as well as knowledge.



Hazel Mercado:

With this era which is the greater individual or who has ability to do something more are more important
than other. Do you want to become certainly one of it? It is just simple solution to have that. What you need
to do is just spending your time not much but quite enough to possess a look at some books. Among the
books in the top checklist in your reading list is The Design of Future Things: Author of The Design of
Everyday Things. This book and that is qualified as The Hungry Slopes can get you closer in growing to be
precious person. By looking up and review this publication you can get many advantages.
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