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Woodside and McClam's text provides a solid introduction to the profession of
human services. It provides a historical context of the field as well as a practical
overview of the profession and the skills needed to succeed as a human services
worker. Readers explore such concepts as serving the whole person, using an
interdisciplinary approach, interacting with helper and client, training generalists,
and empowering clients.
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Editorial Review

Review
"I like the approach of this text very much. It is the most comprehensive, contemporary, and up-to-date
description of the field that I have seen in print. A particular strength is its emphasis on the use of technology
in human services and the fact that this topic is explored not as an isolated chapter, but as an integrated
aspect of every chapter. Equally important is its international perspective on issues related to human
services."

"The Woodside and McClam text continues to demonstrate why it is used so widely within the human
services training programs. It deals thoroughly with material that is essential to the development of future
human service professionals. The use of case studies and other illustrations provide a practical example for
students to draw from.

About the Author
Marianne Woodside is affiliated with the Human Services, Mental Health Counseling, and Counselor
Education programs at the University of Tennessee, Knoxville. She coordinates the Counselor Education
Ph.D. program, teaches foundations of counselor education, and supervises practicum and internship. Her
primary research interests are international human services, human service education, and case management.
Dr. Woodside has served on the editorial boards for JOURNAL OF HUMAN SERVICE EDUCATION and
AMERICAN ASSOCIATION FOR COUNSELING AND DEVELOPMENT JOURNAL. Additionally, she
served as secretary of the National Organization for Human Services Education. Dr. Woodside has published
a wide range of journal articles and has an extensive record of presentations at national and international
meetings. Her many awards include the Distinguished Recognition Award from the Council for Standards in
Human Service Education (2001) and the Professional Development Research Award from the National
Organization for Human Services Education (1999). Proven authors, Dr. Woodside and Dr. McClam also
wrote the successful GENERALIST CASE MANAGEMENT: A METHOD OF HUMAN SERVICE
DELIVERY, PROBLEM SOLVING IN THE HELPING PROFESSIONS, and HELPING PROCESS:
ASSESSMENT TO TERMINATION.

Tricia McClam is affiliated with the Mental Health Counseling (Master's) and Counselor Education (Ph.D.)
programs at the University of Tennessee, Knoxville. She teaches various courses in both programs, including
Cross Cultural Counseling, Formal Measurement, and Case Management. Her research broadly deals with
case management in human service delivery, professional development, and international human services.
Dr. McClam is associate editor of International Education and past co-editor of Human Service Education,
both refereed journals. Included among her professional awards are the Helen B. Watson Outstanding
Faculty Research Award in the College of Education (1998), a Certificate of Appreciation from the Council
for Standards in Human Service Education (2001), and the Miriam Clubok Award from the National
Organization for Human Service Education (2003). With Marianne Woodside, Dr. McClam is co-author of
GENERALIST CASE MANAGEMENT: A METHOD OF HUMAN SERVICE DELIVERY, PROBLEM
SOLVING IN THE HELPING PROFESSIONS, and HELPING PROCESS: ASSESSMENT TO
TERMINATION.

Users Review

From reader reviews:



Richard Smith:

This book untitled An Introduction to Human Services to be one of several books in which best seller in this
year, honestly, that is because when you read this guide you can get a lot of benefit upon it. You will easily
to buy this specific book in the book retail store or you can order it by way of online. The publisher of the
book sells the e-book too. It makes you more easily to read this book, since you can read this book in your
Smart phone. So there is no reason to you to past this e-book from your list.

Virginia Carter:

The book untitled An Introduction to Human Services contain a lot of information on that. The writer
explains your girlfriend idea with easy technique. The language is very simple to implement all the people,
so do certainly not worry, you can easy to read the idea. The book was published by famous author. The
author will bring you in the new period of literary works. You can read this book because you can continue
reading your smart phone, or product, so you can read the book in anywhere and anytime. In a situation you
wish to purchase the e-book, you can open their official web-site and order it. Have a nice learn.

Betty Dunham:

As we know that book is vital thing to add our knowledge for everything. By a reserve we can know
everything we want. A book is a range of written, printed, illustrated as well as blank sheet. Every year
seemed to be exactly added. This book An Introduction to Human Services was filled in relation to science.
Spend your time to add your knowledge about your scientific research competence. Some people has distinct
feel when they reading some sort of book. If you know how big good thing about a book, you can experience
enjoy to read a e-book. In the modern era like today, many ways to get book which you wanted.

Ryan Harrison:

Do you like reading a book? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many question for the book? But just about any people feel that they enjoy regarding reading. Some
people likes looking at, not only science book but additionally novel and An Introduction to Human Services
or maybe others sources were given know-how for you. After you know how the fantastic a book, you feel
would like to read more and more. Science publication was created for teacher or maybe students especially.
Those publications are helping them to add their knowledge. In other case, beside science e-book, any other
book likes An Introduction to Human Services to make your spare time far more colorful. Many types of
book like here.
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